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Abstract

Digital transformation in higher education institutions (HEIs) has significantly reshaped teaching,
learning, and assessment practices. The integration of digital tools such as learning management
systems, artificial intelligence, virtual classrooms, and data analytics has improved accessibility,
flexibility, and personalization in education. This article examines the impacts of digital
transformation on student learning outcomes, focusing on academic performance, engagement,
retention, and skill development. It also explores challenges such as digital inequality, faculty
readiness, and infrastructure limitations. The study highlights that while digital transformation
enhances learning effectiveness, its success depends on institutional support, policy alignment, and
digital literacy among stakeholders.
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